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MUNICIPAL COURT 
TECHNOLOGY 

WHAT WE HAVE, WHAT ARE WE DOING, & WHAT ARE THE RULES

AWC & AOC – MUNICIPAL COURT WEBINAR SERIES

Judge Stephen Greer   Judge Kimberly Walden   Rachel Bianchi

THE IMPORTANCE OF 
TECHNOLOGY IN OUR 

MUNICIPAL COURTS
• DISTRICT & MUNICIPAL COURTS =          

87% OF ENTIRE STATE CASELOAD

• NEW USE OF TECH HAS IMPROVED:

• COURT ATTENDANCE

• FEWER WARRANTS

• EASE OF ACCESS

• JUROR ATTENDANCE & SATISFACTION

• OFFENDER ACCOUNTABILITY

• COMMUNITY & EMPLOYEE SAFETY

• SUPPORT SERVICES

• MEANINGFUL & EASY ACCESS TO JUSTICE  
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LAW: OPEN COURTS REQUIRED

PUBLIC MUST BE ALLOWED TO       

OBSERVE ALL PROCEEDINGS                        

“Justice in all cases shall be 

administered openly…”

Washington State Constitution             

Article I Section 10

LAW: ADAPTING TO THE  PANDEMIC

• SUPREME COURT EMERGENCY ORDERS

• STATE COURT RULES

• CrRLJ 3.4 PRESENCE OF DEFENDANT

• “PRESENCE” DEFINED

• “WHEN NECESSARY”

3

4



3

LAW: VIDEO APPEARANCE RULES

•ABILITY TO SEE AND HEAR

•QUALITY OF VIDEO AND AUDIO

• CONFIDENTIAL CONFERENCE

• ELECTRONIC SIGNATURES

REIMAGINING COURT

• VIDEO CONFERENCING 

• PUBLIC BROADCAST

• INTERACTIVE ELECTRONIC FORMS

• EMAIL SUMMONS WITH HOT SPOT 

LOCATIONS

• INFRACTIONS

• WEB-BASED E-HEARINGS
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• WEB PAGES

• SOCIAL MEDIA

• TEXT MESSAGES

• MOBILE COURT OFFICE:

• laptops, cell phones, hot spots, 

eForms, self-calendaring  

• INTERPRETER ROBOT

IMPROVED COMMUNICATION

LAW: WHAT ABOUT INTERPRETERS?

• REQUIRED FOR COURT HEARINGS

• “NEXT TO” DEFENDANT

• ROBOT, BREAKOUT ROOMS, IN PERSON
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LAW: CRIMINAL JURY TRIALS

• IN PERSON AND REMOTE

• LEGAL ISSUES

• STILL NEED THE COURTROOM

PROBATION/COURT 
SUPPORT SERVICES

• LIVE VIDEO CLASSES

• REMOTE REPORTING

• TAD/ ELECTRONIC HOME 

MONITORING

• GPS 

• TABLETS/REMOTE KIOSKS
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• SUMMONS

• AUDIO/VIDEO NEEDS

• POSITIVE REVIEWS

• DIVERSITY OF PANEL 

• GREATER TRANSPARENCY

WHAT THE 
FUTURE 
HOLDS

CONTINUED USE OF REMOTE AND/OR 
HYBRID COURT

EXPANDED USE OF VIDEO 
CONFERENCING 

• CLASSES/TREATMENT

• VIRTUAL RESOURCE CENTER

• SCHOOL AND SISTER CITY COURT EDUCATION

REMOTE WORK
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WHAT THE 
FUTURE 
HOLDS

NEW STATEWIDE CASE MANAGEMENT SYSTEM

• MODERN FUNCTIONALITY

• INCREASED EFFICIENCIES

E-FILING

• EASE OF ACCESS

• MUCH LESS PAPER

• ACCESSIBLE INFORMATION

TYLER SUPERVISION

• PROBATION CASE MANAGEMENT

• STANDARDIZE INFORMATION PROCESSING 
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